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Results of a Survey With Email

Users
SURVEY BACKGROUND
e Atotal of 139 online surveys were conducted with end users across a wide range
of industries and organization sizes.
e The mean organization size surveyed was 12,659 employees and 12,220 email
users; the medians were 1,000 and 650, respectively.
e Surveys were conducted in early 2013.
SURVEY RESULTS
On a typical workday, how many emails do you send and receive on your
corporate/work email system?
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What percentage of the emails that you receive on a typical day in your
corporate/work email system fall into the following size categories?

Emails w/ Emails w/
attachments of 1 attachments >5
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16% \

Emails w/no
attachments
75%

Distribution of email traffic flow by email size.
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For purposes of
calculating email
traffic flow by
email size, we
used the
following
assumptions
about email size:

Emails with no

attachments:
10kb

Emails with

attachments
<IMb: 300kb

Emails with
attachments of 1-
5 megabytes:
3Mb

Emails with
attachments
larger than 5
megabytes: 6Mb



On a typical workday, how many minutes do you spend using the following
tools for corporate/work purposes?

Email 149

Telephone 66

Instant messaging 29

LinkedIn 5

Facebook 3

Twitter 2
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Which of the following best characterizes your use of corporate/work
email over the past 12 months?

I am using email

I am using email MORE than I was \
about the same 12 months ago
amount as I was 42%
12 months ago
48%

I am using email
LESS than I was
12 months ago
10%
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Despite the of
alternative forms
of commun-
ication, 90% of
information
workers are
using email as
much or more
than they were 12
months ago.



Results of a Survey With Email
Users

Which of the following best characterizes your corporate/work email
system with regard to the size of attachments you can send through it?

Not sure
1%
No limit
There is a file-size 17%
limit, but it's
larger than 20 Mb No larger
27% than 5 Mb

12%

No larger than 20
Mb
18%

No larger than 10
Mb

25%
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No part of this document may be reproduced in any form by any means, nor may it be
distributed without the permission of Osterman Research, Inc., nor may it be resold or
distributed by any entity other than Osterman Research, Inc., without prior written authorization
of Osterman Research, Inc.

Osterman Research, Inc. does not provide legal advice. Nothing in this document constitutes
legal advice, nor shall this document or any software product or other offering referenced herein
serve as a substitute for the reader’s compliance with any laws (including but not limited to any
act, statue, regulation, rule, directive, administrative order, executive order, etc. (collectively,
“Laws")) referenced in this document. If necessary, the reader should consult with competent
legal counsel regarding any Laws referenced herein. Osterman Research, Inc. makes no
representation or warranty regarding the completeness or accuracy of the information contained
in this document.

THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND. ALL EXPRESS OR
IMPLIED REPRESENTATIONS, CONDITIONS AND WARRANTIES, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
DISCLAIMED, EXCEPT TO THE EXTENT THAT SUCH DISCLAIMERS ARE DETERMINED TO BE
ILLEGAL.
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