BARWELL AND HOLLYCROFT MEDICAL CENTRE
GP PATIENT SURVEY 2012/13
BMC 47 (+3 online)
Q1.
When did you last see a Doctor at your GP Practice?
	In the past 3 months
	37 –  78%

	 Between 3 & 6 months ago
	  6  -  13%

	More than 6 months ago
	  4  -    9%

	 Never seen Doctor in GP Practice
	


Q2.
How do you prefer to book your appointment?
	In Person
	11 – 22%

	By Phone
	25 -  50%

	Online
	14 -  28%



Some ticked more than one answer (total 41 answers)
Q3.
Last time you rang the surgery how many minutes did it take you to get through 

to the receptionist:   Ranges from 1minute to 21 minutes
	Comments/Feedback to question above;
· Annoying
· Don’t stay on  more than 5 minutes
· Prefer to speak to someone than a message
· Longer in mornings
· Expensive
· Will try on-line next time
· 0844 numbers expensive
· Ridiculous time to wait  21 minutes
· Only a few minutes, was quite impressed, would value booking on-line.


Q4.
Are you aware that you are able to pre-book an appointment with a Doctor or Practice Nurse more than 2 days in advance?
	Yes
	28 – 60%

	No
	19 – 40%


Q5,
If you answered Yes to the above question, did you having any difficulty booking the


Appointment?

	Yes                              7 – 25%

	No                               21 –75%

	Comments:

· They wouldn’t let me
· Told me to ring on the day I wanted the appointment

· Difficulty booking with specific doctor

· Told earliest appointment 2 weeks time


Q6.
If you have needed to see a Doctor urgently, have you managed to get an appointment the same day?
	Yes
	33 – 80%

	No
	  8 -  20%

	Not  needed to
	  6 


Q7.
If you are currently in work can you get time off for Doctors appointments?
	Yes
	13 – 30%

	No
	  7 – 16%

	Not currently in work
	23 – 54%



Not completed





 4 - 
Q8.
Do you prefer appointments?
	Before 9am
	11 – 16%

	Between 9 am – 12 pm
	36 – 49%

	Between 12pm – 2pm
	  6 –   8%

	Between 2pm – 5pm
	  9 -  11%

	After 5
	11 – 16%




(some patients ticked more than one box)
Q9.
How would you rate the treatment you received from the Doctor at the Surgery; (please circle below) 

(Poor)      1      2x1=2%      3x1=2%     4x5=11%        5x16=34%        6x24=51%     (Excellent)
Q10.
How would you rate the treatment you received from the Practice Nurse at the Surgery; (please circle below) 

(Poor)      1      2x1=2%     3x2=4%     4x3=8%      5 x12=29%     6x24=57%  (Excellent)    
Q11.
How helpful do you find the receptionists at the surgery;
(please circle below) 

(Poor)     1x1=2%    2 x1=2%     3x2=4%    4x5=11%    5x17=36%     6x21=45%  (Excellent)     
To help us understand your answers it would be helpful to know the following;

1. Do you live alone;

YES x7      NO x40
2.
Which surgery are you registered with:

	Barwell Medical Centre
	47 – 100%

	Hollycroft Medical Centre
	


3. How do you get to the surgery: (please circle your answer)

Walk x24=46%          Car 23=44%         Public Transport x3=6%          Taxix1=2%            Otherx1+2%
(Some patients ticked more than one box)
4. Would you find it easier if you could be seen at either site;
Barwell or Hollycroft
	Yes
	 12 – 26%

	No
	 28-   60%

	Not bothered
	 7-     14%


         5.    Do you have any long standing illness e.g. Diabetes, Asthma, Heart Disease etc
	*YES or Not sure
Please state your illness:
Angina, Heart Disease, Mental Health, Asthma
Diabetes,  Epileptic, Thyroid, Hypertension, Bipolar, Crohn’s, Depression, Polymyalgia, Cancer,  Diverticulitus
	22 – 49%

	No
	23 – 51%



*If your answer to the above question was Yes or Not Sure, please let us know how


You feel the Practice manages your illness:


(please circle below) 


(Poor)      1          2 x1=4%       3       4x5=23%          5 x5=23%    6 x11=50%      (Excellent)
6. How would you rate the surgery premises:
(please circle below) 
(Poor)      1      2x2=4%      3x3=7%       4x17=37%     5x12=26%     6x12=26%       (Excellent) 
	Please Comment:

· Bad Odour wet carpet
· Radio irritating

· More Rooms needed downstairs

· Seats regimented, prefer little clusters, round a table and have drinks machine available
· Clean, tidy, well kept
· Plenty of seats, nice place to be
· A fish tank would be calming
· Always  nice and clean
· Its very good
· Crammed location but nice building



Would you recommend your surgery to friends/family?
Barwell Medical Centre

Yes = 39 = 89%    No = 5 = 11%
We are interested in any other comments that may have, please write them below;

	Comments/Feedback;

· Earlier blood test appointments i.e. before 8
· Always have to wait a long time even when pre-booked

· RD’s take time to get to chemist

· Not enough receptionists have to wait until they finish on the phone

· When GP prescribes, make sure local pharmacy have medication in stock

· Cramped but nice building 
· Fantastic
· PPG Group good Idea
· Continue to get phones changes
· Expansion for surgery
· Surgery should stay where it is, transport problems if move

· Some Doctors unsure of what your asking them

· Call to surgery too high

· Wasn’t rung back with my test results

· Patients are not people they are numbers

· Medical people don’t know patients background

· Cost £2.50 with Virgin to call

· More early morning appointments

· Staff helpful and doctors good.



Are there any services that you would like us to provide in the surgery? Or do you belong to any local groups that we could add the details to our Website?

	Services:
Minor Injuries save going to A&E
Hearing aid batteries and support
Local  Groups to add to Website:



ETHNICITY
44 COMPLETED

Females  - 27 -  27 White British

Age ranges

Under 16 = 3
16-19 = 0  
20 – 29  x 2
30 – 39 x 3
40 – 49 x 8
50-59 – x 2
60-  69 – x 4
70- 79 – x 4
80+ x 1
Prefer not to say - 2
Males – 15 White British, 1 Cypriot, 1 Ukrainian
Age ranges;

Under 16 x 0  

16-19 x 0
20 – 29 x 1
30 – 39 x 4
40 – 49 x 2
50 – 59 x 2
60 – 69 x 4
70 – 79 x 2
80+ x 2
