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COMMONWEALTH OF MASSACHUSETTS 

DEPARTMENT OF REVENUE 
CHILD SUPPORT ENFORCEMENT DIVISION 

 
 

The mission of the Child Support Enforcement Division of the Massachusetts Department of Revenue (DOR/CSE) is to 
protect the economic well-being of children by enforcing the financial responsibilities of parenthood. 

 
The information that follows will help you complete this Application and Agreement for Child Support Enforcement 
Services. 

 
WHAT CHILD SUPPORT SERVICES ARE AVAILABLE THROUGH DOR/CSE? 

 
Depending on your circumstances and the amount of information that you provide, DOR/CSE may be able to help you: 

 
 • Locate the other parent. 
 • Establish paternity if your child was born out of wedlock. 
 • Arrange for paternity testing for both parents and the child. 
 • Establish a child support order. 
 • Establish and enforce a medical insurance order. 
 • Collect child support payments and send them to the custodial parent. 
 • Review your child support order for potential modification. 
 • Enforce your child support order. 

 
WHO IS ELIGIBLE FOR SERVICES? 

 
You are eligible for DOR/CSE services if you are the child’s parent or guardian and you are seeking to: 

 
• Collect or pay an existing child support order; or 
• Establish paternity for a child under 18 years of age; or 
• Establish and/or enforce a medical support order for a child under 18 years of age; or 
• Establish a child support order for a child under 18 years of age; or 
• Modify a child support order for a child under 18 years of age; or 
• Enforce past-due support owed under a court order for child support. 

 
If you apply for services, both you and the other parent become our customers. 

 
HOW DO I OBTAIN SERVICES? 

 
If you meet the eligibility criteria described above, we can begin providing child support services to you as soon as you 
complete this Application and Agreement and return it to us.  Please make sure that you read carefully the next section 
titled "Information Needed" and that you enclose any required documents. 

 
If we find that we need additional information to move forward on your behalf, we will notify you. 

 
Once we accept your case, we will evaluate your circumstances and then take appropriate action.  Your case will not be 
assigned to any one member of our staff or to any one DOR/CSE attorney.  Many members of our staff will be involved in 
providing services on your case.  DOR/CSE will decide what services may be available and best suited to your case.  In 
some situations, this may mean that we handle your case differently from what you prefer.  (Please see the section titled 
"How We Will Work On Your Case" on page 4.) 
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INFORMATION NEEDED: 
 
WHAT OTHER INFORMATION WILL I NEED TO PROVIDE DOR/CSE IN ADDITION TO THE 
COMPLETED APPLICATION AND AGREEMENT? 
 
Although we have access to several different sources of information, you know the facts of your case much better than we 
do and we will rely heavily on the information you provide.  The more accurate and detailed the information is, the better 
we will be able to assist you. 
 
 • If you have an existing child support order that you want DOR/CSE to collect, modify or enforce, you must 

enclose with your application a copy of your original child support order including any acknowledgments of 
parentage, any court judgments establishing paternity or granting a divorce and any subsequent orders.  If your 
order for child support was established in another state, enclose a certified copy of the court order.  You can 
request a certified copy at the clerk's office in the court that entered the order.  Failure to submit a copy of your 
court order with this application will delay the processing of your case significantly.  

 
 • If you want our assistance in collecting past-due support owed by the other parent for a period of time prior to 

your application for services, you must also complete the attached Affidavit of Arrears and we will assist you in 
obtaining a court judgment that establishes the amount of arrears due to you. 

 
 • If you want your medical support order enforced, include copies of all of your medical support orders.  These 

orders may be included in your child support orders.  Include certified copies if these orders were entered in 
another state. 

 
 • If you are divorced, include a copy of your divorce decree.  Include a certified copy if the divorce decree was 

entered in another state. 
 
 • If you want to establish paternity, include a certified copy of your child's birth certificate. 
 
 • If paternity has been established, include copies of any voluntary acknowledgments of parentage, court judgments 

or orders establishing paternity, and a copy of your child’s birth certificate. 
 
 • If you are married and living apart from your spouse, include a copy of your marriage certificate. 
 
 • If you have child support cases with more than one other parent, you need to complete an application and 

agreement for each parent. 
 
WILL DOR/CSE SHARE THIS INFORMATION? 
 
DOR/CSE may provide information in your file to other agencies or persons as described in the "AGREEMENT FOR 
SERVICES" in the "Disclosure of Information" section on page 8.  Please read this section carefully.  DOR/CSE is 
committed to protecting your privacy and keeping information about your case confidential to the extent permitted by law. 
However, DOR/CSE cannot guarantee that the other parent will not obtain your address or that you will not have 
any contact with the other parent if we pursue your case.  For example, if your case is brought to court, your address 
may appear on court documents and the other parent may be present in the courtroom.  In addition, if you are the custodial 
parent and obtain a medical support order, federal law requires DOR to provide your address to the noncustodial parent’s 
employer.  On the application, you may provide DOR/CSE with a safe mailing address (a post office box or a third party’s 
address) in order to protect your residential address from disclosure.  You may also provide specific information about 
your safety concerns in the "Safety Issues" section on page 12.  If anything about child support enforcement services or 
disclosure of your address causes you to fear for your safety or the safety of your children, please call our Customer 
Service Bureau at 1-800-332-2733 to discuss your safety issues. 
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WHAT COSTS ARE INVOLVED? 
 
There is no fee required to apply for our services.  However, there may be fees for our services based on what it costs us 
to provide them or in accordance with federal regulations.  Costs of litigation (court activity) or case specific services (for 
example, deposition or service of court papers) may also be passed on to you.  Additionally, a case involving a 
noncustodial parent who lives in another state may involve fees for services provided by that state.  You will be informed 
in advance of any fee charged. 
 
In certain situations, we may be able to bill or seek reimbursement from a noncustodial parent for the cost of services. 
 
WHAT SHOULD I DO WITH THE APPLICATION ONCE I'VE FILLED IT OUT? 
 
To get help establishing, enforcing or modifying a child support order, mail pages 11-18 to: 
 

MASSACHUSETTS DEPARTMENT OF REVENUE 
CHILD SUPPORT ENFORCEMENT DIVISION 

PO BOX 7057 
BOSTON, MA 02204 

 
Telephone:  1(800) 332-2733 

 
(Before mailing pages 11-18 to us, we recommend that you make a copy of them for your records.) 
 
Once we receive your completed Application and Agreement and we open a case, you will be issued a Personal 
Identification Number (PIN) and Access Code.  You should write down your PIN and Access Code and keep them in a 
safe place, treating both numbers as you would your bank card PIN - do not give your numbers out to anyone except a 
DOR/CSE worker.  Using these numbers, you will be able to access our telephone automated voice response system 
(VRS), which is available 24 hours a day, 7 days a week to provide updated information on your case as well as general 
information about our child support services.  You can also visit our website at WWW.MASS.GOV/CSE.  Our website 
gives you access to information that will help you manage your case, obtain specific information about your account, and 
learn more about our services.  You will also be able to download many valuable forms, worksheets, and informational 
brochures. 
 ______________________________________________________________________________________________ 
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AGREEMENT FOR CHILD SUPPORT ENFORCEMENT SERVICES 
 
This is an agreement between you and the Child Support Enforcement Division of the Massachusetts Department of 
Revenue (DOR/CSE) for child support enforcement services.  It is important that you read the entire Agreement carefully 
and sign where your signature is required.  The signature line is marked with an "X."  You must not alter the Agreement. 
 
When you sign the Agreement and complete the Application, DOR/CSE will provide child support enforcement services 
to you in accordance with both the law and our policies. 
 

 
HOW WE WILL WORK ON YOUR CASE: 
 
State and federal law, as well as the policies and procedures DOR/CSE has adopted to implement the law, govern all of 
the child support services that we offer.  DOR/CSE will decide what services may be available and best suited to your 
case.  In some situations, these laws and rules may mean that we handle your case in a way different from what you 
prefer.  For example, you might want to go to court to pursue judicial enforcement; however, we may choose to use 
administrative enforcement, such as transferring the income assignment to a new employer and increasing the income 
assignment by an additional 25% to collect past-due support.  Also, if your case meets certain criteria, we may implement 
a whole range of administrative enforcement methods when you might prefer only one or two.  Most of these 
administrative enforcement methods are automated, which means that when your case meets the required criteria, 
enforcement remedies are implemented automatically by our computer system.  This automated process ensures that you 
receive the most efficient and effective service possible.  DOR/CSE will decide which enforcement actions are 
appropriate in your case.  We may use one or more of the following methods to collect past-due child support payments: 
 

• Increase the amount withheld from the noncustodial parent’s paycheck by an additional 25%. 
• Place a lien on the noncustodial parent’s real estate or personal property. 
• Levy the noncustodial parent’s financial assets. 
• Suspend bus iness, trade, professional or driver’s licenses or motor vehicle registrations held by the noncustodial 

parent. 
• Refer the case to the U.S. Department of State for denial of the noncustodial parent’s passport. 
• Seize funds from bank accounts, business or personal property or any lump-sum payments and lottery winnings 

received by the noncustodial parent. 
• Intercept state and federal tax refunds, insurance claims, Worker’s Compensation or Unemployment 

Compensation or other payments received by the noncustodial parent. 
• Report the noncustodial parent’s past-due child support debt to credit reporting agencies. 
• Seek civil contempt of court.  The court may order the noncustodial parent incarcerated until the child support 

debt is paid. 
 
State and federal law, as well as the policies and procedures DOR/CSE has adopted to implement the law, also govern the 
collection and distribution of child support payments.  Customers may not determine how payments will be allocated 
when more than one child or more than one family is owed support.  (Please see the section titled "Allocation of Support 
Collections" on page 5.) 
 
In all proceedings, DOR/CSE represents the Department of Revenue in furtherance of the Commonwealth’s interest in 
determining parentage and securing financial support for the children involved.  DOR/CSE does not represent either  
parent.  We are required to present all relevant facts regardless of which parent those facts may benefit.  We strive to treat 
both parents fairly, equitably and with respect in all dealings, with the ultimate goal of helping to determine what is in the 
child’s best interests. 
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We are committed to helping parents and children secure the child support to which they are entitled.  Because our 
caseloads are high, there may be times when it may not be possible to devote as much individual attention to your case as 
you or DOR/CSE would like.  We will conduct periodic reviews, contact other agencies for updates and notify you of 
major developments.  If there are times you feel DOR/CSE is not as effective as you would like, you always have the 
option of hiring your own attorney or private investigator or proceeding on your own (this is called proceeding pro se).  If 
you file your own child support action in court, you must plan for the court hearing and make sure that you have the proof 
you need for your case.  Remember, you must tell us immediately if the court makes a change to your child support order.  
Private counsel may be able to provide you with individualized attention that DOR/CSE cannot.  DOR/CSE and private 
counsel can work in partnership to maximize the strengths of each in ensuring that the child support enforcement system 
serves your needs.  (Please see the section titled "Representation by Counsel" on page 9.) 
 
 
If You Already Have a Court Order:  If you already have a current child support order, we cannot enforce the order 
unless the terms are clear and unambiguous.  A court order must include both the date the first payment is (or was) due 
and the date when the obligation to pay current support ends.  Court orders must also clearly indicate both the specific 
dollar amount owed and the frequency (weekly, monthly, etc.) with which it is to be paid.  If any of the terms of your 
court order are unclear, we will notify both you and the other parent of our interpretation of the terms of the order.  In 
general, we will interpret terms most favorable to supporting the child.  If you or the other parent disagree with our 
interpretation, you must obtain a new court order clarifying the terms. 
 
DOR/CSE will begin collecting and enforcing current support as soon as your application and court order information is 
processed.  However, if you claim the other parent owes past-due support for a period of time prior to your application for 
services, we will not be able to take action to collect any arrears until a court establishes the amount of arrears, if any, that 
are owed.  If you indicated on page 10 that you are owed past-due support and you complete and submit an Affidavit of 
Arrears, DOR/CSE will assist you in obtaining a court judgment establishing arrears.  You will have to complete a 
complaint for contempt and we will assist you in serving the other parent with the complaint and scheduling a court 
hearing.  You will have to appear in court for the hearing.  Once the court enters an order establishing the amount due, we 
will then take steps to collect that amount.  (See the section "How We Will Work on Your Case" on page 4.) 
 
 
Allocation of Support Collections: 
 
• Current support paid first:  Except for federal tax refund intercepts which are applied only to past-due support, our 

system applies payments first to current support and then to past-due support. 
 
• More than one family:  More than one family may be entitled to a parent's support payments.  If a parent must 

support children in more than one household, DOR/CSE must allocate support payments among all the households 
first to the current support due and then to any past-due support.  If we collect less than the full amount of current 
support owed for all households, the amount collected is distributed according to the amount of current support owed 
each household.  

 
Payment Method:  Whenever possible, DOR/CSE collects support by income assignment, that is, by automatically 
deducting child support from the noncustodial parent's paycheck in accordance with the employer's payroll cycle.  If the 
noncustodial parent is not working, DOR/CSE is authorized to deduct child support from several different types of 
benefits, including Unemployment Insurance, Worker’s Compensation, and Social Security Disability Insurance.  If the 
noncustodial parent is self-employed, DOR/CSE will send a bill directly to the noncustodial parent instructing him or her 
to send support payments to us.   
 
In general, all current support payments we receive are issued to the custodial parent within two business days.  (If the 
custodial parent is collecting public assistance benefits, the payments will be sent to the Department of Transitional 
Assistance to reimburse the state for the benefits provided.)  However, in some circumstances, payments may be placed  
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on hold prior to issuing.  Payments collected as a result of any enforcement action are often placed on hold to allow the 
noncustodial parent time to challenge the enforcement action.    
 
Direct Deposit: DOR/CSE offers direct deposit.  Custodial parents can apply for direct deposit services online and 
request that DOR/CSE deposit their child support payments directly into a designated checking or savings account.  If you 
will be receiving child support, DOR/CSE strongly recommends you enroll in this service - you will receive payments 
faster and will never have to worry about lost or stolen checks.   
 
YOUR RESPONSIBILITIES: 
 
As a DOR/CSE customer, you must cooperate with us and provide us with the information necessary to process your case.  
If you do not cooperate with us, DOR/CSE may close your case.  (Please see the section titled "Our Right to Withdraw 
from this Agreement" on page 10.)  While we have access to several different sources of information about the other 
parent, you know the other parent better than we do.  In order to process your case most effectively, we rely heavily on the 
information you provide. 
 
 Status:  You must keep us informed of the status of your case by giving us notice before you enter into any 

agreement, waiver, stipulation or modification that would affect your child support, and you must provide us with 
copies of these papers.  (Please see the section titled "Representation by Counsel" on page 9.) 

 
 Direct Payments:  Once we open a case for you, all child support payments must be made through DOR/CSE.  If you 

are the custodial parent, you must not accept child support payments directly from the noncustodial parent.  We have 
the right to close your case if you accept direct payments.  If you are the noncustodial parent, you must not send your 
child support payments directly to the custodial parent.  If direct payments are made, we will have no record of the 
payments and we will conclude that the noncustodial parent is delinquent and we may take enforcement actions to 
collect the child support. 

 
 Current Information:  You must notify us if you change your: 
 

• Name; 
• Social Security number; 
• Driver’s license number; 
• Address or telephone number; 
• Employer; or 
• Your employer’s address or telephone number changes. 

 
 You should always provide accurate information to the best of your ability.  If you fail to inform us of your 
 whereabouts and we lose contact with you, you may not receive timely notice of any actions taken on your case to 
 modify or enforce your court order and we may close your case. 
 
 Maintain and check child support records: 
 

• If you receive child support payments through DOR/CSE, you have an obligation to review and verify the 
information on checks, statements and other documents you receive from us to confirm that your name, address, 
Social Security number and any other information are accurate.  You also have an obligation to notify us if there 
appears to be an error. 

 
• Keep accurate records of all child support payments.  Don’t rely solely on DOR/CSE records or your own 

memory; record each payment you make or receive each month. 
 

• Save check stubs showing deductions from your pay for child support or save your cancelled checks if you pay 
child support by check. 
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• Keep all documents related to your child support in a file or other container and organize them in a logical way 

(such as by date).  Be sure to make copies of any letters you send or receive from us, even if they seem 
unimportant at the time, and keep them with your records. 

 
 Cooperation:  In order for us to provide services on your case, you may have to: 
 

• Sign complaints and affidavits. 
• Appear in court when necessary. 
• Appear for paternity testing if ordered. 
• Provide information, including financial information, about yourself and the other parent. 

 
 Overpayments:  It is your obligation to review and verify the payment amounts you receive from us.  If the amount 

of a payment appears to be in error, you must notify us immediately.  If you receive a payment in error, you are 
responsible for returning to DOR/CSE the amount to which you were not entitled.  DOR/CSE may retain any 
subsequent collections or a portion of them to repay the amount paid to you in error.  We will notify you if an error 
occurs and will contact you regarding repayment of the amount paid in error. 

 
 Safety Concerns:  You should inform us of any family violence issues or concerns.  If you have any concerns that 

child support services will put you or your children’s safety at risk, please call our Customer Service Bureau to 
discuss available options. 

 
 
OUR RESPONSIBILITIES: 
 
Services Provided: 
 
DOR/CSE will: 
 
• Determine what services are available and best suited to establish paternity and establish, enforce and modify a 

support order. 
 
• Assist you in obtaining a court judgment establishing arrears if there is past-due support owed to you for a period of 

time prior to your application for services. 
 
• Select and implement appropr iate enforcement remedies, such as bank levies, tax refund intercepts, license 

suspension, and credit reporting, to collect overdue support if the case meets our criteria for the enforcement action.  
 
• Collect support payments and apply them first to satisfy current support (the amount due that month).  If payments  
 received within a month are more than the total due for that month, then they are applied to past-due support (except  
 for the collections made by federal tax refund intercept, which must be applied to past-due support only). 
 
• Send child support to every parent or guardian that has a child support order.  When one parent is responsible for 

children who live in different households, support collections may not be enough to pay each child support order in 
full.  In that case, we allocate the payments so that each household receives its share of the collection.  We keep track 
of all unpaid support and use our enforcement services to collect those amounts. 

 
• Upon request of either parent, review support orders for consistency with child support guidelines and determine if it 

might be appropriate to ask the court to modify the amount of the child support order.  We also assist in processing 
requests for modification of the order.   
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Services Not Provided: 
 
DOR/CSE… 
 
• Cannot get involved in visitation, custody or property settlement issues, whether in a divorce action or any other legal 

proceeding. 
 
• Cannot provide child support enforcement services directly to you if you are a child seeking support from your 

parents.  Your guardian or custodian, however, may seek assistance from us on your behalf. 
 
• Cannot pursue criminal enforcement except in extraordinary circumstances.  Criminal enforcement is used in specific 

and rare instances when the district attorney involved decides to prosecute. 
 
• Cannot provide legal representation to you or the other parent.  A DOR/CSE attorney is not assigned to every case 

and when an attorney is assigned, the attorney's client is DOR/CSE, not you or the other parent.  (Please see the 
section titled "Representation by Counsel" on page 9.) 

 
• Cannot hire private investigators to determine whether a noncustodial parent may be failing to report all income. 
 
• Cannot modify the provisions of an existing court order.  The terms of a court order can be modified only by a court. 
 
• Cannot establish or modify orders for spousal support or alimony.  We will, however, enforce and collect an alimony 

order as long as we are enforcing and collecting an accompanying child support order. 
 
• Cannot establish or enforce orders for payment of tuition unless the court order establishes the exact amount  

due.  (Tuition will then be enforced just like child support.) 
 
• Cannot enforce orders that are not for a standard amount of money, e.g., orders that call for the payment of a 

percentage of income. 
 
• Cannot collect past-due support owed to you for a period of time prior to your application for services until a court 

establishes the amount, if any, that is due.  (We can assist you in getting a court judgment establishing the amount 
due.) 

 
 
Disclosure of Information: 
 
Federal and state law protects the confidentiality of any personal information DOR/CSE has about you and your family.  
We are committed to protecting your privacy and keeping information about your case confidential to the extent permitted 
by law.  At the same time, some laws require sharing of certain information.  For example, all states provide case  
information and have access to the Federal Case Registry which maintains information on child support cases to help 
collect support when the parents live in different states.  In addition, if you are the custodial parent and obtain a medical 
support order, federal law requires DOR to provide your address to the noncustodial parent’s employer.  (However, you 
may provide DOR/CSE with a safe mailing address (a post office box or a third party’s address) in order to protect your 
residential address from disclosure.   
 
If anything about child support enforcement services or disclosure of your address causes you to fear for your safety or the 
safety of your children, please call our Customer Service Bureau at 1-800-332-2733 to discuss your safety issues and the 
options available to you. 
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DOR/CSE may need to provide information about you and your children and your child support case: 
 
• To the other parent in your case and to other agencies or persons who work cooperatively with us for purposes of 

providing child support enforcement services to you.  Such agencies include the Department of Transitional 
Assistance, MassHealth, district attorneys, constables, court personnel, child support enforcement agencies in other 
states, paternity testing laboratories and other private companies under contract with DOR/CSE to provide child 
support enforcement services. 

 
• To employers and/or health insurance companies for the purposes of enforcing an order for health insurance coverage. 
 
• In connection with the filing of any documents in court.  Most documents filed with the court require us to include 

your name and address. 
 
• In connection with any investigation, prosecution or proceedings concerning child support enforcement, the 

administration of public assistance, or suspected instances of physical or sexual abuse or neglect of a child. 
 
 
Social Security Numbers: 
 
DOR/CSE is authorized by law to use parents’ and children’s Social Security numbers in providing child support services.  
When we provide services to you, we must use your Social Security number.  Therefore, you should understand that by 
signing this Agreement, you are authorizing the use of your Social Security number as an identifier for all child support 
enforcement purposes. 
 
 
REPRESENTATION BY COUNSEL: 
 
A DOR/CSE attorney represents the Child Support Enforcement Division of the Department of Revenue as the 
Commonwealth's child support enforcement agency and does not represent you personally.  CSE attorneys represent the 
Department of Revenue in furtherance of the Commonwealth’s interest in determining parentage and securing financial 
and medical support for the children involved.  The attorneys do not represent either the custodial or noncustodial parent 
or the child.   
 
In court proceedings, CSE attorneys are required to present all relevant facts regardless of which parent those facts may 
benefit.  CSE attorneys have an obligation to their client – DOR, a public agency with finite resources – to allocate  
litigation resources in a balanced and efficient manner so as to benefit the greatest number of children in need of services  
and to further the Commonwealth’s public policy to ensure that children are supported by their parents and not the 
taxpayer.  If we assign an attorney to your case, the attorney will provide those services on your case that we determine to 
be appropriate. 
 
Because DOR/CSE does not represent individual parents, there is no attorney-client relationship.  We may provide child 
support enforcement services to both parents in a case.  In addition, because there is no attorney-client privilege, our 
attorneys are required to report suspected instances of welfare or tax fraud. 
 
You may retain private counsel to represent you personally, and DOR/CSE will cooperate with your attorney as long as 
you keep us informed of all activities related to your child support case. 
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YOUR RIGHT TO WITHDRAW FROM THIS AGREEMENT: 
 
You may withdraw from this Agreement and close your case.  If you wish to withdraw, call us at 1(800) 332-2733 and we 
will mail you a withdrawal form.  When you return that form, we will review your case to determine if it is appropriate for 
closure.  We will not close your case if: 
 
• You are the custodial parent and you or the children receive public assistance (TAFDC, Medicaid or MassHealth) and 

you have assigned your rights to support to the Commonwealth of Massachusetts. 
 
• There is money still due to the Commonwealth of Massachusetts for any period you received public assistance 

(TAFDC); 
 
• The other parent wants the case to remain open; or 
 
• You have not repaid payments sent to you in error. 
 
If we do close your case and later you want to reopen your case, you must reapply for services. 
 
Even if you terminate full child support services, you cannot ask DOR/CSE to stop collecting your child support 
payments if your child support is paid by income assignment. 
 
Federal and state laws require every state to have one place that collects information on all child support orders in the 
state.  In Massachusetts, that one place is DOR/CSE.  Additionally, the law requires that all child support orders that 
require child support to be paid by income assignment be collected by DOR/CSE.  This means that even if we are not 
providing full child support enforcement services to the parents, child support payments that are deducted by employers 
are sent to us and we then send the payments to the custodial parent. 
 
 
OUR RIGHT TO WITHDRAW FROM THIS AGREEMENT: 
 
Under certain circumstances DOR/CSE may also terminate this Agreement and close your case.  We will do so if you fail 
to cooperate with our staff.  For example, we may close your case if you fail to appear in court when necessary or fail to 
provide information about yourself and the other parent.  Also, if you fail to inform us of your whereabouts and we lose 
contact with you or you fail to contact us when we ask you to do so, we may close your case.  Additionally, we may close 
your case if you accept direct payments from the noncustodial parent.  (Please see the section titled "Your 
Responsibilities" on page 6.) 
 
Before we take any action to close your case, we will send you a letter.  The letter will explain that we are considering 
closing your case, why we propose to do so, and will offer you an opportunity to respond.  If you still fail to meet the 
expectations as described in this Agreement, DOR/CSE will close your case and notify you that we have done so. 
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APPLICATION FOR CHILD SUPPORT ENFORCEMENT SERVICES 
 
 
APPLICANT INFORMATION: 
 
Please complete this application with all available information. 
 
Your Name:  
 
Social Security No.:  
 
Maiden Name:  Sex:  Race:  
 
Date of Birth:  City of Birth:  State:  
 
Home Address:  
   

City:   State:  ZIP:  
 
Mailing Address: _____________________________________________________________________________ 
 

City:            State:      ZIP: ______________ 
 
Home Phone:  Work Phone:  
 
E-mail Address:  Cell Phone:  
 
Employer Name: 
 
Employer Address:  
 

City:          State:      ZIP:  
 
Your relationship to the children for whom you are seeking services:  
 
*If you are not the mother or father of the children, you must include a copy of the court order giving you custody.   
 
Last contact with other parent:          Do the children live with you? [  ] Yes    [  ] No 
 
Do you currently have an attorney representing you on any matter related to the children? [  ] Yes    [  ] No 
 
   If yes: Attorney's Name:  
 
  Address:  
 

City:  State:   ZIP:  
 
  Telephone Number:  
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Have you ever received public assistance? [  ] Yes    [  ] No 
 
   If yes: When?      Where?  
 
  Type of assistance received: [  ] TAFDC   [  ] Medicaid   [  ] Food Stamps   [  ] Other 
 
Please provide the name, address, and telephone number of a close friend or relative who will always be able to get in 
touch with you: 
 
  Name:  
 
  Address:  
 
  Telephone Number:  
 
 
SAFETY ISSUES: 
 
Do you have any concerns that our services will put the safety of you or your children at risk? [  ] Yes  [  ] No 
 
Have you ever been the victim of domestic violence committed by the other parent?  [  ] Yes  [  ] No 
 
Have your children ever been the victims of child abuse committed by the other parent?  [  ] Yes  [  ] No 
 
Have you ever obtained a restraining order against the other parent? [  ] Yes  [  ] No 
 
 If yes:   From which court?:  
 
   Is the restraining order still active? [  ] Yes  [  ] No     Expiration date:  
   (Attach a copy of the restraining order if available)  
 
See the section titled “Disclosure of Information” on page 8 for information about how and when your address 
might be disclosed. 
 
Would disclosure of your address place you or your children at risk of physical or emotional harm?  [  ] Yes  [  ] No  
 
If yes, DOR/CSE can take additional steps to safeguard your address.  We cannot, however, guarantee that your 
address will remain confidential.  To request that DOR take additional steps to safeguard your address, please 
describe your concerns about your safety below.  You may attach any documents that provide supporting evidence 
of your safety concerns.   
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INFORMATION ABOUT YOUR CHILDREN: 

 
List the full name, date of birth and Social Security number of each child for whom you are seeking services.  List only 
the children you have with the other parent listed in this application. If you have children with more than one other 
parent, you need to complete an application and agreement for each parent.  DOR/CSE uses Social Security numbers to 
identify cases for processing child support payments and enforcing child support orders.  Please remember to submit 
certified copies of each child’s birth certificate with this application.  
 
 
Name: 

 
 

 
SSN: 

 

 
Address: 

  
D.O.B.: 

 

 
Place of Birth: 

 
City:    State:  Zip:  

 
Sex: 

 

 
 
Name: 

 
 

 
SSN: 

 

 
Address: 

  
D.O.B.: 

 

 
Place of Birth: 

 
City:    State:  Zip: 

 
Sex: 

 

 
 
Name: 

 
 

 
SSN: 

 

 
Address: 

  
D.O.B.: 

 

 
Place of Birth: 

 
City:    State:  Zip: 

 
Sex: 

 

 
 
Name: 

 
 

 
SSN: 

 

 
Address: 

  
D.O.B.: 

 

 
Place of Birth: 

 
City:    State:  Zip: 

 
Sex: 

 

 
If the children do not live with you, please give the name and relationship of the person with whom they live. 
 
Name:        Relationship to the Children: 
 
 
 
 
SERVICES REQUESTED: 
 
Please indicate the service or services you are requesting from DOR/CSE: 
 
[  ] Locate the other parent    [  ] Review a child support order for possible modification 
[  ] Establish paternity for a child born out of wedlock [  ] Enforce a child support order 
[  ] Establish a child support order   [  ] Enforce a medical insurance order 
[  ] Establish a medical insurance order   [  ] Collect past-due support 
[  ] Arrange for paternity tests    [  ] Collect child support payments 
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INFORMATION ABOUT THE OTHER PARENT: 
 
Other Parent Name:  
 
Social Security No.:            Sex:   
 
Home Address: 
       
 
       City:        State:      ZIP:  
 
Mailing Address (if different):  
 
       City:        State:      ZIP:  
 
Home Phone:         Work Phone:  
 
E-mail Address:        Cell Phone:    
 
When was the last time you saw the other parent?  
 
Does he/she receive public assistance?    [  ] Yes    [  ] No 
 
 If yes, type of assistance received: [  ] TAFDC   [  ] Medicaid   [  ] Food Stamps   [  ] Other 
 
Date of Birth:     Place of Birth:  
 
His/her parents’ names:  
     

Father's Name Mother's First Name and Maiden Name 
 
What is the other parent's usual occupation?:  
 
Where does the other parent work?  If no current information is available, list the last known employer. 
 
 Employer:              
 
 Address:              
 
 Phone: _______________________________________________________________________________ 
 
 If the above information is not current, when did the other parent last work there?  
 
Does the other parent own any motor vehicles?  [  ] Yes    [  ] No  
 
Make:        Model:        Year:  
 
Make:        Model:        Year:  
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Does the other parent have a current driver's license? [  ] Yes    [  ] No 
 
 Type of license:          In what state?  
 
Does the other parent have any professional or trade licenses? [  ] Yes    [  ] No 
 
 Type of license:          In what state?  
 
 Type of license:          In what state?  
 
Does the other parent own any property (e.g., houses, land, buildings) or bank accounts? [  ] Yes    [  ] No 
 
   If yes: Type of property:     Location of property: 
 
 
 
 
 
Is the other parent currently on probation/parole? [  ] Yes    [  ] No 
 
   If yes: County :      State:   
 
Has the other parent ever been in jail/prison? [  ] Yes    [  ] No 
 
   If yes: When:      Name of Prison/Jail:  
     
Has the other parent ever been in the military? [  ] Yes    [  ] No 
 
   If yes: When:      Branch:  
 
Description of Other Parent:    
 
Height ________________ Weight _________________ Hair Color _____________ Eye Color  
 
  
Race/Ethnicity   Identifying Marks 
 
 
RELATIONSHIP WITH THE OTHER PARENT: 
 
What is your current relationship with the other parent? 
 
 [  ] Never Married  [  ] Married/Separated  [  ] Living Together   [  ] Divorced 
 
 If married to the other parent, when and where were you married? 
 
     
 (Please include a copy of your marriage certificate.) 
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 If married but no longer living with the other parent, when and where did you last live together?  
 
   
 
 If divorced from the other parent, when and where were you divorced?  
 
  
 (Please include a copy of your divorce decree.) 
 
 
IF YOU ARE THE MOTHER OF THE CHILDREN: 
 
From the time you became pregnant until the birth of your child, were you married to someone other than the person 
you named above as the parent?  [  ] Yes    [  ] No   If yes, what was the date of marriage?:  
 
Please provide the following information about the person to whom you were married:  
   
 Name:                D.O.B.:        Social Security No.  
   
 Last Known Address:   
       Street  
                 

        
   City                           State      Zip 

         
 
COURT ORDER INFORMATION: 
 
Have you ever been to court for a support order with the other parent?   [  ] Yes    [  ] No 
(Include copies of any support orders you have.  If you have never had a court order for child support, you may skip 
this section and proceed directly to the signature line at the bottom of page 18.) 
 
Date of most recent order: __________________   Amount of order: ______________   [  ] Weekly   [  ] Monthly 
 
Were arrears established as part of the order?  [  ] Yes    [  ] No    If so, in what amount? _____________________   
 
Name of Court:  
 
Docket No.:  
 
Address of Court:  
 
City:           State:       ZIP:     
 
Income Assignment?   [  ] Yes    [  ] No         Paid to:  
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Has the noncustodial parent missed any payments?   [  ] Yes    [  ] No 
 
   If yes:     What is the amount of past-due support?       
 

What was the date of the last payment?   
 
Health Insurance Ordered?  [  ] Yes    [  ] No   (If yes, please include a copy of your health insurance order.) 
 
Is insurance currently being provided as ordered? [  ] Yes    [  ] No 
 
If yes, Insurer’s Name:  
 
Type of Coverage:  
 
Policy No.:        Effective Date:            
 
Individuals Covered:  
 
 
  
 
 
IF YOU ARE REQUESTING ENFORCEMENT OF PAST-DUE SUPPORT OWED TO YOU FOR A PERIOD 
OF TIME PRIOR TO YOUR APPLICATION, YOU MUST ALSO COMPLETE AND SIGN THE ATTACHED 
AFFIDAVIT OF ARREARS. 
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MASSACHUSETTS DEPARTMENT OF REVENUE 
CHILD SUPPORT ENFORCEMENT DIVISION 

 
APPLICATION AND AGREEMENT FOR CHILD SUPPORT ENFORCEMENT SERVICES 

 
Limited Power of Attorney: 
 
When we are providing services to you, we must have the authority to sign papers, direct the noncustodial parent or his 
or her employer to make payments directly to DOR/CSE, cash checks from an obligated parent and send the money to 
the proper party.  For DOR/CSE to take these steps, we need from you a certain type of authority, commonly referred to 
as Limited Power of Attorney.  Without this authority, we cannot work on your case effectively.  
 
 
By signing below, you consent to the following:  
 
• I hereby grant DOR/CSE a Limited Power of Attorney to act for me in my name.  This power includes the 

authority to sign papers and receive and endorse any and all cash, checks, money orders or bank drafts 
representing child support payments made on my behalf or by me. 

 
• I declare under the penalty of perjury that the information I provided is true and complete to the best of my 

knowledge and belief. 
 
• I have completed, read and understand this Agreement.  I agree to abide by all of the terms and conditions as 

stated. 
 
 
               
  Your Full Name (please type or print legibly)  
 
 
X               
 Your Signature        Date 
 
    
 
Please mail pages 11-18 to the address below and keep pages 1-10 for your records.  (Before mailing pages 11-18 to us, 
we recommend you make a copy of them for your records.) 
 
 

MASSACHUSETTS DEPARTMENT OF REVENUE 
CHILD SUPPORT ENFORCEMENT DIVISION 

PO BOX 7057 
BOSTON, MA 02204 

 
DOR/CSE CUSTOMER SERVICE 

1 (800) 332-2733 
 

WWW.MASS.GOV/CSE 
 
 

 
 


