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HOSTESS
Summary
Five year record of commitment and dedication to providing outstanding client hosting services to firm’s clientele. Perfected the following skills:
· Pleasant appearance –  Neat, clean and non-offensive wardrobe
· Communication and customer-handling skills.
· Ability to lead/guide – Enthusiastic and friendly with co-workers and clients.
■ Objective Statement – Pursue a position of Host/Hostess in which customer service orientation and interpersonal skills, along with professional attitude towards clients, is valued and appreciated. Performing my role with full dedication, integrity and care to make a significant contribution to the image and profits of the hospitality organization.
Employment
Hostess Restaurants Gim-Tak Miami, FL  2008 – Present
■ Main Contributions:
· Received and welcomed the guests with due attention; greeted them with a smile.
· Provided highest quality of service to the customers by making seating arrangements and room booking prior to their visit.
· Presented the guests with menus and explained any special cuisines to be served.
· Ensured food quality before serving, presented it in the most appetizing way.
· Assisted the customers by working out their queries and grievances.
· Coordinated with other staff to ensure the availability of best service for the guests.

