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SUMMARY

[bookmark: SECTION_PRIN347602730]Conscientious Air Hostess with over 10 years’ experience and in-depth knowledge of FAA rules and regulations, as well as international travel requirements. Excel at prioritising passenger comfort, safety, and security at all times.

[bookmark: SECTNAME_PRIN347602730][bookmark: 347602730FRFM1]HIGHLIGHTS

	· [bookmark: 452360859SKC11]Global traveler
· Safety-orientated
· Valid U.S. passport
· Excellent judgment
· [bookmark: 452360859SKC21]Skilled multi-tasker
	· Training and development
· Fast learner
· Organised
· Adaptable
· Friendly



[bookmark: PARAGRAPH_347602734_1]EXPERIENCE

Conagria Airlines 3/1/2008 to Current Air Hostess
London
· Greet passengers, verify tickets, and direct individuals to assigned seats.
· Explain use of safety equipment and answer passengers’ questions.
· Solicit customer feedback and resolve problems quickly.
· Supervise unaccompanied minors during flights.
· Administer first aid to passengers experiencing medical emergencies.
Sequoia Airlines 9/1/2004 to 2/1/2008 Air Hostess
London
· Instructed passengers on all safety and emergency procedures and answered any questions.
· Monitored compliance with sise limitation guidelines for the carry-on baggage programme.
· Protected customers’ baggage from loss, theft, and damage with proper handlling.
· Updated the flight attendant manual and briefed fellow staff on changes.
· Responded politely to passenger complaints regarding seating and environment.
Ornautica Airlines 1/1/2003 to 8/1/2004 Air Hostess
London
· Checked baggage and collected baggage charges.
· Escorted passengers in wheelchairs from the terminal to the aircraft.
· Observed passenger behaviour and reported concerns to Pilot.
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[bookmark: 347602734FRFM1]University College London,London, England
Coursework in Business Communications, Hospitality Management, and Psychology

