December 24, 20XX

Dear Ms. Scott,

Happy Holidays from our company!
This season, we celebrate the Christmas spirit of giving by thanking our loyal customers. It is because of loyal customers like you that is why our company is thriving and succeeding in its goal of providing quality products. From its humble beginnings, we now have several branches and we are opening more next year to be able to serve you better.
As a loyal customer, we want to let you know that there are Christmas rewards we have prepared for you. There are special discounts and promos that you can avail from November to December 2010. This is a small, albeit meaningful, way for us to repay you for your valuable contribution to our success. We hope this would make you and your family enjoy the Yuletide season more
We sincerely wish you and your family a merry Christmas and a fruitful new year.
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Warm regards,
Mary Haley
Manager
Isabel’s Clothing Store


