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Highlights of Qualifications
· Over 8 years’ expertise in defining business solutions in an IT environment in a business analyst role - working with business owners and IT development staff

· 10 years’ experience working within a software development environment 
· Create exceptional business/functional requirements documents using cases and test plans from product definitions
· Excel in project leadership roles – managing/coordinating complex projects involving enhancements to existing product platforms 
· Strong listening and interpretative skills for facilitating understanding of issues and solution designs

· Maturity and dispute resolution skills, able to address conflicting requirements required
· In depth knowledge of ASP, SQL, IIS, C# and ASP.net
Professional Background

Business Analyst
2004 - present
Brand Wireless Inc, Calgary, AB

· Define, plan, coordinate and obtain information requirements to support and launch new products and software releases
· Coordinate with multiple resources efficiently and effectively throughout the development lifecycle so as to ensure that the projects are completed on time, meet requirements, are implemented accurately and the full impact is understood by the business owner
· Interface with internal business users as well as various IT development groups so the needs can be clearly understood, expectations managed and change initiated

· Act as the point of contact between the business units and IT
· Perform analysis for business applications

· Develop and implement plans to suite business plans and objectives
Business Analyst
2001 - 2004
Quality Tech Solutions, Calgary, AB
· Assess clients' needs, identifies and documents requirements critical to achieving business objectives

· Develop understanding of business needs through discussion and interviews
· Partner with the business and IT groups to find solutions for projects and operational issues
· Define project business requirements as well as in defining the IT solutions

· Contribute to the business requirements development and the functional solution designs
· Identify project process impacts and works to ensure processes are in place to support an effective operation

· Use systematic techniques for specifying requirements - like use-case scenarios, process modeling,  and data-flow diagramming
Programmer/Analyst
1997 – 2001
Quality Tech Solutions, Calgary, AB
· Code, debug, document and install new programs and make changes to existing programs/technologies
· Perform maintenance and develop documentation for all developed programs
· Write structured application/interface code from specifications conforming to established methodology and standards
· Provide first-line problem resolution or escalation, as well as technical assistance
· Analyze end user needs and developing customer oriented solutions which interface with existing applications
· Develop, implement and maintain application software to established standards and specifications
· Work in cooperation with technical support to prepare application software procedures and documentation for usage, operation, back-up and recovery, problem resolution, shut-down and initialization and process automation

· Liaise with end users to test application software, ensuring accuracy, integrity, interoperability and completeness to achieve desired results
Education
Bachelor of Computer Science
May 1992
University of Calgary, Calgary, AB
References Available on Request
