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PERSONAL SUMMARY
Maxine focuses on those simple acts of care and thoughtfulness that make all the difference in good housekeeping. She has high standards of personal presentation, a five star approach to service delivery and a no compromise approach to standards. Being independently minded means that she is proud to be utterly original. In her present role she manages a team that provides her clients with professional dusting, vacuuming, polishing and linen services. At work her key duties include; organising rotas, holding regular staff appraisals and facilitating team meetings. On a professional level she assumes basic management responsibilities at every opportunity and works hard to make sure that all housekeeping meets the specifications set by the client. Right now she is looking for a full time position with a company which can offer her unrivalled opportunities for career progression. 

CAREER HISTORY
Housekeeping Supervisor - Start Date - Present
Employers name - Location
Responsible for maintaining the cleanliness and sanitation of rooms, bathrooms, common areas, and offices.
Duties;
· Leading a team of Room Attendants to maintain rooms to the highest standard possible.
· Cleaning and setting up all guest rooms.
· Rearranging and assembling furniture in rooms.
· Inspecting the work of cleaners for conformance to prescribed standards of cleanliness.
· Reporting any maintenance issues to senior Maintenance Managers.
· Carrying out various cleaning tasks.
· Moving furniture to clean under and behind it.
· Disinfecting and deodorising toilet bowls and lavatories.
· Ensuring that housekeeping materials and equipment are maintained and used correctly.
· Managing all handovers in a professional manner.
· Reporting persistent staff absences to the HR Manager.
· Carrying out any reasonable guest requests.
· Creating a list of rooms that have to be cleaned immediately.
· Informing managers about the status of cleaned rooms.
· Safeguarding the personal items of guests.

JOB TITLE - Start Date - End Date
Employers name - Location
JOB TITLE - Start Date - End Date
Employers name - Location
JOB TITLE - Start Date - End Date
Employers name - Location
JOB TITLE - Start Date - End Date
Employers name - Location

KEY SKILLS AND COMPETENCIES
Professional
· Expertly deep cleaning infected areas, rooms and equipment.
· Demonstrating to new employees how to properly use cleaning agents.
· Willing to do early morning starts and late night finishes.
· Close attention to detail.
· Knowledge of the hospitality industry.
· Navigating property management systems.
· Able to handle any emergency situations that may arise.
· Training up new Room Attendants to a high standard.

Personal
· Strong sense of responsibility.
· Keen to help out colleagues who are struggling with their duties.

AREAS OF EXPERTISE
Cleaning room
Managing performance
Forecasting problems

ACADEMIC QUALIFICATIONS
University name  -  Degree details               Study Dates
College name      -  Qualifications                Study Dates
School name       -  Subjects / Grades          Study Dates

