

RESUME

YOGESH DESHMUKH

Jawale Kadlag,
Tal:-Sangamner,
Dist:-Ahmed Nagar,
Maharashtra (INDIA)
422605


CAREER OBJECTIVE

Take up every challenge that comes my way and never let my employer look down upon me. Develop extremely conductive team environments that will complement the success of the Company and in turn.

CORE COMPETENCIES

· Got Transfer from Hyatt Regency Mumbai to Park Hyatt Dubai.
· Exceptional levels of open and transparent communication.
· Brilliant team-building skills.
· Very high on result-orientation.
· Open to learn and high on personal energy and enthusiasm.

PROFESSIONAL SUMMARY

	PARK HYATT,
Dubai, UAE.

	Nov 2008- TILL DATE 

	Team Leader – Housekeeping


	

	Responsibilities:
· Responsible to make schedule and allocation for Room Attendants.
· Handling assigned floors by Inspecting departures, updating the status of out of order rooms, checking service areas, landings and pantries regularly.
· Supervising Public Area for cleaning and maintenance. 
· Taking On the job training of staff and ensuring they are up to date with the recent brand standards of the organization.
· Making floor or public area requisitions and keeping a regular check on shortages and overages of supplies.
· Controlling minibar operations.
· To do monthly inventories of Linen and Operating Equipments.
· Meeting the guests and taking feedbacks from them on overall stay and services.
· Handling the Turnaround service of Rooms, and taking care of do not Disturb rooms.
· Coordinating with Engineering for the upkeep and maintenance of Rooms, Public Areas and the offices.






	Hyatt Regency
Mumbai, India.

	JULY 2006 – OCT 2008 

	Team Leader – Housekeeping


	

	Responsibilities:
· Taking Care of Linen and Uniform room operation and maintain par of linen
· Handling assigned floors by inspecting departures, updating the status of out of order rooms, checking service areas, landings and pantries regularly.
· Handling Public Area operations and supervising the guest areas, service areas and pantries.
· Taking On the job training of staff and ensuring they are up to date with the recent brand standards of the organization.
·  Making floor or public area requisitions and keeping a regular check on shortages and overages of supplies.
· Controlling minibar operations.
· To do monthly inventories of Linen and Operating Equipment.
· Meeting the guests and taking their feedbacks on overall stay and services.
· Handling the Turnaround of Rooms, Especially with Layovers and Crews.
· Coordinating with Engineering for the upkeep and maintenance of Rooms, Public Areas and the offices.







	Hyatt Regency
Mumbai, India.

	June’05 -June’06


	Housekeeping Attendant.


	

	

 Mode of work:
· Handling Housekeeping desk.
·     Handling mini-bar operations
· Upkeep of record and keys.
· Responsible for cleaning of assigned rooms.
· Maintaining the rooms and corridor by giving maintenance.
· Attending guest request.
· Taking care of Long Stays and keep checking them about stay.
· Handled lost and found query/log/storage.
· Training new employees and monitor their performance.
· Handling and maintaining all Machines used in Housekeeping.
· Responsible for cleaning of assigned areas in Public area.














PROFESSIONAL QUALIFICATIONS

· Completed 3 year Diploma in Hotel Management & catering technology, under Maharashtra state board of  Technical Education from MGV”S Institute of Hotel Management & Catering technology, Nasik , in year 2002 to 2005.


IT SKILLS

· Fidelio, Scala, Lotus Notes, MS-office, Internet application, Opera, Triton, Hotel Expert, MP-2, Oasis, sunfish.


LANGUEGE KNOWN

· English, Hindi, Marathi.



HOBBIES 

· Driving.


PERSONAL

· Date of Birth 		- 28/01/1985
· Gender			- Male
· Marital Status		- Single


PASSPORT INFORMATION

· Passport Number	- F6242979
· Place of Issue		- Pune (India)
· Date Of Issue		- 03/02/2006
· Date Of Expiry      	- 02/02/2016

POST APPLIED FOR

· Assistant Manager Housekeeping
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