
Dear CitiMortgage Customer(s):

In order for CitiMortgage, Inc. to discuss your mortgage loan with a third party, we must obtain a letter of authorization form signed 
by all borrowers. Please review the form below and complete the following:

- Specify the name(s), address, phone number and relationship of the person you authorize CitiMortgage, Inc to verbally discuss 
information with regarding your mortgage account.

- CitiMortgage, Inc will need the signature of everyone that signed the note and/or the security instrument (i.e. Mortgage/ Deed of 
Trust) for your loan.
Please make sure that this form is dated below.

- Mail your form to: CitiMortgage, Inc. P.O. Box 9438, Gaithersburg, MD 20898-9438 or you may fax the form to:

Upon receipt of this Form your records will be updated. 

LETTER OF AUTHORIZATION

I/We herby authorize CitiMortgage, Inc. to discuss my/our mortgage account number
_____________________with the individuals listed below:

Name(s) ____________________________________________________________________

Business Name____________________________________________________________

Business Address____________________________________________________________

Business Phone______________________________________________________________

Email Address (optional) ______________________________________________________

Relationship to Borrower/Co-borrower___________________________________________

I/We hereby release CitiMortgage, Inc. its employees, officers, agents and directors from any claim(s) that might arise in 
connection with this authorization. This authorization shall remain in effect until revoked in writing.

Borrower Signature ____________________________________Date___________________

Printed Name _________________________________________

Co-Borrower Signature _________________________________Date___________________

Printed Name __________________________________________

Property Address:____________________________________________________________

FAX EMAIL

Citi Mortgage Lien (866) 940-8125 HOST.CitiLinkdocs@citi.com

HELOC (Home Equity Loan) 
(Home Equity Line Of Credit)

(866) 989-1356 HOST.CUSTOMdocs@citi.com

mailto:HOST.CUSTOMdocs@citi.com
mailto:HOST.CitiLinkdocs@citi.com

