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Chronos Technology Ltd  :  Privacy Policy 
 
This privacy policy sets out how Chronos Technology Ltd (Chronos) uses and protects any 
information which you give to Chronos when you use this website. 
 
Chronos is committed to ensuring that your privacy is protected. Should we ask you to provide 
certain information by which you can be identified when using this website you can be assured that 
it will only be used in accordance with this privacy statement. 
 
Chronos may change this policy from time to time by updating this page. You should periodically 
check this page to ensure that you are happy with any changes.  
 
 

1 What information we collect 
 

Depending on which website facilities you use, we may collect the following information: 
 
 Name and job title 
 Contact information including email address, Company name and postal address 
 Other information relevant to product group, customer surveys and/or offers 

 
 

2 What we do with the information we gather 
 

We require this information to understand your needs and provide you with a better service, 
and in particular for the following reasons: 
 
 Internal record keeping.  
 We may use the information to improve our products and services.  
 We may periodically send promotional email about new products, special offers or other 

information which we think you may find interesting using the email address which you 
have provided.   

 From time to time, we may also use your information to contact you for market research 
purposes. We may contact you by email, phone, fax or mail.  

 We may use the information to customise the website according to your interests. 
 
 

3 Security 
 

We are committed to ensuring that your information is secure. In order to prevent 
unauthorised access or disclosure we have put in place suitable physical, electronic and 
managerial procedures to safeguard and secure the information we collect online.  
 

 

4 Website usage information 
 

Chronos will receive and store certain information whenever you interact with us.  We 
collect this information from a number of sources: 
 
 Our web server 
 URLs passed to us when you enter our website 
 ‘Tags’ placed in web pages which send information to us. Some tags run a small piece 

of javascript on your machine. 
 Some information entered by you on forms on the website 
 A selection of internet service providers 
 A selection of search engine companies 
 IP addresses 
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 Cookies 
 

We collect web usage information during your visits to our site including information on the 
date, time, page viewed or searched for, publications ordered, guides printed, tools used, 
subscriptions and referrals made and other information relating to your browsing activity on 
our website.  Where you are a registered user of our website and have logged in, we may 
collect web usage information to enable us to build a demographic profile. We may also use 
web usage information to create statistical data regarding the use of our website.  

 
We collect web usage information to help us: 

 
 Assess the effectiveness of marketing campaigns 
 Develop and deliver services and information that better meet your needs 
 Inform you of events, services and products which we believe to be relevant to you, 

where you have consented to be contacted for such purposes 
 
 

5 IP Addresses 
 

We use IP addresses to analyse trends, track users' movement, and gather broad 
demographic information for aggregate use. IP addresses are not linked to personally 
identifiable information. 
 

 
6 Cookies 
 

Cookies are small files that are often created when you visit a website, and which are 
stored in the cookie directory of your computer.  A cookie often includes an anonymous 
unique identifier. Cookies do not damage your computer.  Each website can send its own 
cookie to your browser if your browser's preferences allow it, but to protect your privacy 
your browser only permits a website to access the cookies it has already sent to you, not 
the cookies sent to you by other sites. You do not have to accept cookies.  You can decide 
if you want to accept cookies by changing the settings on your browser to either accept all 
cookies, reject all cookies, or notify you when a cookie is sent.  Switching off cookies will 
still allow you to view the majority of content on our site, although it may restrict your use of 
our interactive tools. 

 
There are two types of cookie.  Persistent cookies remain on your computer for a specified 
time.  We use persistent cookies to: 
 
 Identify that a registered user has returned 
 Collect information for use as described above. 
 
Session-specific cookies are deleted when you leave the website.  We use session-specific 
cookies to: 
 
 Hold the information given while using an interactive tool on the website 
 Hold your details when you are logged into the site 
 Hold your search criteria while you are carrying out a search of the website 
 Collect information for use as described above 

 
 

7 Javascript 
 

We use javascript, a simple web scripting language, for interaction with users. We also 
employ it to collect web usage information for the purposes described above. 
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8 Links to other websites 
 

Our website may contain links to enable you to visit other websites of interest easily.  The 
operators of other sites may collect information from you which will be used by them in 
accordance with their own privacy and data protection policies. 
 
This privacy policy applies only to our website. We are not responsible for the privacy 
practices within any other websites. You should always be aware of this when you leave 
this website and we encourage you to read the privacy statement on any other website that 
you visit. 
 

 

9 Disclosure of information 
 
We will not sell, distribute or lease your personal information to any third party unless we 
are required to do so by law.  We may use your personal information to send you 
promotional information about Chronos Technology Ltd. 
 
If your use of this Site falls under the Data Protection Act as a personal user, you have the 
right to request a copy of any information held about you explaining that your interest is to 
review your personal information.  We will need to receive appropriate identification which 
proves you are the correct person to request the information and a small fee will be 
payable.  If you would like a copy of the information held on you please write to Joanne 
Akers, General Manager, Chronos Technology Ltd, Stowfield House, Upper Stowfield, 
Lydbrook, Gloucestershire, GL17 9PD. 
 
If you believe that any information we are holding on you is incorrect or incomplete, please 
write to or email us as soon as possible, at the above address. We will promptly correct any 
information found to be incorrect. 


