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AREAS OF EXPERTISE

Client Interaction

Negotiation Skills

Excellent customer care

Articulate and conscientious

PROFESSIONAL 

First Aid Certificate

Italian mother tongue

French speaker 

PERSONAL SKILLS 

Approachable

Client interaction

Negotiating skills

Customer facing 

ACADEMIC QUALIFICATIONS

University of Fashion 2008 (Italy)

CONTACT DETAILS

34 Anywhere Road

London W1 1TT

Email: Tel: 07923232323


Mafalda Rossi

Retailer Assistant

PERSONAL SUMMARY 

A well mannered retail assistant who can communicate to customers on all levels. Smart and presentable able to work as part of a team or alone. Able to deliver and maintain a high standard of service in every aspect in a retail shop. Enthusiast and motivated to achieve maximum sales in a retail environment. Can communicate effectively with people from diverse backgrounds and would be an asset to any employer who respects loyalty and responsibility. 

Now looking for a new and challenging position, one which will make best use of my existing skills and experience and also further my career development. 

WORK EXPERIENCE 

Accessorize  –  London 

Retail Assistance 
Jan 2011 – Aug 2011 

Assisting the store in the daily running of a retail shop.and duties including stocktaking, opening the store in the morning and closing it. 

Duties: 

· Approaching customers and helping them with their needs. Assisting the management team in maximising the stores sales and profitability. 

· Operating the till systems, including cashing up. 

· Assisting customers with their enquiries. 

· Putting up posters and promotional material for sales etc. Maintaining the cleanliness of the retail shop at all times. Completing all necessary paper work at the start and end of shift. 

H&M –  London 

Retail Assistance 
Jan 2009 – Dec 2010 

Duties: 

Helping to ease the workload by taking responsibility for certain tasks. 

· Replenishing stock on shelves. Identify trends in complaints and highlight to the relevant managers. 

· Keeping the store organised & maintaining an uncluttered environment. 

· Constantly updating and replenishing sales display areas. 

