DISPATCHER TRAINING EVALUATION SURVEY

. What was your overall impression of the dispatcher training?

1 2 3 4 5

Poor Moderate Excellent
. How beneficial was this training to your daily job responsibilities?

1 2 3 4 5
Not helpful Moderately Very helpful

. How would you rate your comfort level in dealing with people with mental
illness in crisis?

1 2 3 4 5
Not Comfortable Moderately Very Comfortable

. The dispatcher training was well organized.

1 2 3 4 5
Strongly Disagree Neutral Strongly Agree

. I'would recommend this training session to fellow dispatchers.

1 2 3 4 5
Strongly Disagree Neutral Strongly Agree

. What about the dispatcher training did you find to be the most meaningful?

. What about the dispatcher training did you find to be the least meaningful?




8. What changes to the schedule or course content do you suggest to make

the next dispatcher training better?




