Mr. Richard Pointing
Vice President- Health Department
Blue Healthcare Agency Pvt. Ltd
Dear Mr. Pointing,
This is my medical appeal letter against the medical benefits mentioned in your Medical Policy number 456 which was issued to me in June 1st, 2009 last year. But recently, due to some health problems, I was admitted to the hospital and then I came to know that the promised medical cover is not provided by Blue Healthcare Agency Pvt. Ltd for which I had to pay the full treatment expenses.
I have tried to contact your company many times but no one attended me properly and satisfied me with genuine reasons or answers. You are my last hope to clear the issues and miscommunications. Kindly look into the issue and reply me back at your earliest.
Thanks & Regards,
Susein Perterson


