To,

Jake Blake

Service Department head

Soft Tech Services Limited

60 Red Green Road

Iowa, Texas 8765

Dated: 3rd of June 20XX
Subject: Appreciation for good service

Respected Mr. Blake,

This letter is to appreciate the great service that you have provided to our organization. We are highly pleased with the hardware and software service that you have provided us.

We were facing numerous technical issues in our organization. The software that we used for business operation was faulty and most of the systems that our staff used had lots of back draws. Some of the systems required to be repaired. But things changed positively after we hired you as our IT vendor. The software that you have developed for our business operation is working smoothly and is also very user friendly. You suggested the appropriate systems for our work type and ensured that the systems are installed properly. Due to the excellent service provided by your organization our business has benefitted a lot. You have excellent team of technicians who are hard working.

I would like to thank you again and we are looking forward to availing your services again.

Thanking you,

Ben Stiller

Administration Manager

RG Group of Companies
