Vendor Service Termination Letter
To,

V.K. Ronda

Blue Mineral Water Pvt. Ltd

Atlanta, New York

USA

Date: 20-06-20XX
Sub: Termination of Vendor service agreement
Respected Mr. Ronda,

This is to inform you that our management team has decided to terminate the vendor service agreement that was signed on 04-04-20XX, reference contract no- VS2142575 due to poor service from you, with effect from tomorrow dated 21-09-20XX.

It was stated in the above mentioned vendor contract deed that your company will be providing us 200 bottles of packaged mineral water every day and collect the payment on weekly basis. It has been noticed that you are not being able to supply us 200 packaged bottles regularly. Instead of that we are getting around 170-180 bottles per day which doesn’t suffice our purpose. We have 167 employees in total and at least 200 bottles everyday is a must requirement. On the other hand, we have also found few unsealed bottles are being given to us, which we do not at all appreciate and accept. It has also been reported by our administration manager that some of the bottles had dirt in it and when he asked your delivery boy to replace the same, he completely denied and tried to convince our manager that there was no problem in the water. Please note that we take special care of our employees and we do not want to take a risk of their health by giving them unclean and unpackaged water.

I, therefore, request you to treat this letter as formal intimation of the termination of vendor agreement. Kindly submit the updated invoices and collect the pending payment from our finance department, if any.

Thanking you,

J.N. Thomas

General Manager-Operations

R.K.Ruia & Sons
