Luis Alberto
11 Rocken Street

Lexington, JA 22186
luisalberto@youremail.com
(376) 165443
Functional Consultant for an established Product company in Mexico.
EXPERIENCE
2005-Present Ramco Systems.
Interacting with the customer and responding to the calls logged in by the user
Providing Support and addressing the day to day process challenges.
Configuration changes settings as required by the user.


Manufacturing Industry.
Interacting with the customer and responding to the calls logged in by the user
Providing Support and addressing the day to day process challenges.
Preparation of Functional specifications, Effort Estimations, Test Scripts & Results.
Configuration changes settings as required by the user.


SKILLS
Done SAP – FI/CO courses from Peers Technologies.


EDUCATION 
Impressive University 2007 -2009


University of ICFAI, Masters in Business Administration.



University of Phoenix 2005-2007
BS in Finance and Accounts.



AWARDS
Received an award as best functional consultant from Ramco Systems.
